The theory of reasoned action'-states that the best predictor of a patient's behavior is the patient's intention to behave in a certain way. For example, the theory suggests that the best predictor of whether a patient will carry out an intensive insulin regimen to obtain tight blood glucose control would be the patient's expressed intention of doing so. The theory of reasoned action further posits that a patient's intention to behave in a certain way involves two major determinants. The first determinant is the subjective norm, eg, whether people whom the patient views as important feel positively or negatively about the patient trying to achieve tight glucose control. The second determinant is the patient's own attitude toward the behavior, eg, how positively or negatively the patient feels about using an intensive insulin regimen to achieve tight blood glucose control. The patient's attitude is a summation of any and all of the patient's specific beliefs about the behavior. For example, Does the patient believe that an intensive insulin regimen will result in tight blood
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